McGugin Leader & Carlson PLC

Attorneys at Law
WILLIAM D, LEADER, JR.
615-780-4111
hleader@meguginleader.com

July 6, 2007

. John Haley, Chief Executive Officer,
Southeastern Telecom, Inc. :

500 Royal Parlcway

Nashville, TN 37214

Dear Mr. Haley:

Southeastern Telecom, Inc. recently completed the sale and installation of a replacement
phone’ system for our law firm. Iam writing to complnnent your company and its employees for

their efforts.

From the outset, we have been extremely impressed with each of your employees, who
all have been responsive, courteous and always professional. We worked with Chris Carlyle,
Danny Allen, Chris Murphy and Shandy Nix. Each of your employees worked with us to

develop a very nice phone system that best meets our needs.

We have worked most frequently with Shandy Nix and Chris Carlyle. Shandy has been
here often and present throughout most of the pre-installation phase. Shandy is delightful,

aiways pleasant and helpflﬂ

, Chn,s Ca;rlyle wiis here connnueu*;ly for several days dunng the :nstallaﬁnn phass* We
were all very 1mpressed with-Chris’ knowledge of the §ystem, his wﬂimgness ‘to-Help each of s
and patiently answer. our many questzons ‘Shandy and Chris are great representatwes for your

company.
We hope that we have a long association with Southeastern Telecom, Inc. and look

forward to a mutually rewarding relationship.

Yours very truIy,

B

. William D. Leader, Jr. .
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