Pacific Gateway Capital LLC .
September 7, 2005

Ms. Misty Smith

7003 Pelham Road, Suite A

Greenville, SC 29615

RE: Ms. Chrystie Newton Performance
Dear Ms. Smith:

As you know, Pacific Gateway has taken on a new business venture to open the Global Trade Pévrk':,

in Greenville promoting international business in Upstate, South Carolina. As Vice President, | o

embraced the challenge of choosing a communications partner. In starting the process, much of our
business plan was still being developed; thus, the design of our communications needs was a work
in progress.

In my initial meeting with Ms. Chrystie Newton, we toured the new facility and discussed many of our
ideas. She seemed to understand that we needed a flexible and expandable solution. Chrystie acted
as a consultant and guided us in this process, including planning, modifications and implementation.
We feel very fortunate to find someone who was so dedicated to finding a solution that fit our specific
needs.

Chrystie was truly willing to go the extra mile by being supportive and working aggressively to find the
best options. In the end, she provided a comprehensive communications solution including cabling,

phone system and voice mail. She even provided competitive quotes from all of the serwcef- '

providers: Nuvox, Deltacom and Bell South and counseled us on their differences. We also

discussed other possibilities including wireless data infrastructure and video conferencing which she
diligently investigated and provided proposals. Chrystie was responsive, attentive and always had a - ’,i_;

cheerful and willing attitude.

We evaluated many systems including Avaya, Cisco, and Nortel. Again, Chrystie guided us through
the process by providing a comparative analysis on the various systems. This enabled us to make a

sound business decision. The process was long and included a few unexpected turns along the way. -~ e

In the end, we selected Southeaster Telecom as our communications partner.

| am confident in our choice of Southeastern Telecom and | will recommend your services to other
businesses. | look forward to many productive years with our new partnership with Southeastern
Telecom and Ms. Newton. i

Rick Cauthe, =
Vice President, Real Estate
Pacific Gateway Capital Group, LLC




